18 HUNTING / GROUPING / ROTARY SERVICE

18.1 Hunting / Grouping / Rotary Service
18.1.1 Description
Hunting Service is a feature offered to Residence or Business customers who have more than 1 line arranged for incoming calls at the same location. When an incoming call is generated to a line that is busy, the call overflows to the next number in the Hunting Group. Hunting provides maximum utilization of lines to handle incoming calls and prevent unnecessary busy signals.

Hunting Service is also known as Grouping and Rotary Service.

18.1.1.1 TYPES OF HUNTING ARRANGEMENTS

Series Completion and Multiline Hunting are the two basic types of Hunting. Both types of hunting provide the same basic functions. The primary difference in the two types is the number of telephone numbers required to provide the service. 
Series Hunting requires each line to have a unique telephone number. Series Hunting is normally offered to customers with 16 or less lines. 
Multiline Hunting arrangements require just one telephone number for the entire group. Each line in a Multiline Hunting Group is assigned a Group Identifier and a terminal number along with the telephone number to provide a unique identifier. Customers with 17 or more lines in a Hunting arrangement are typically offered Multiline Hunting to minimize the number of telephone numbers required to provide the service.
18.1.2 Ordering Guidelines
18.1.2.1 ESTABLISHING NEW - SERIES COMPLETION-HTG

When Series Completion Hunting is requested, the hunting sequence will be established in REFNUM order.

Following is an example of establishing new SERIES COMPLETION Hunting: 

The hunting sequence will be displayed as IHTG A 770 469-1234, 770 469-0012. 

	SERVICE SECTION  


	REF NUM: 0001 ACT: A TELNO: 770-469-1234 


	SVCACT  

	USOC  

	DETAIL 

	HUNT GROUP ID 

	SOFC 

	TAG 


	A 

	HTG 

	  

	A 

	HTY002 

	SF 



	


	SERVICE SECTION  


	REF NUM: 0002 ACT: A TELNO: 770-469-0012 


	SVCACT  

	USOC  

	DETAIL 

	HUNT GROUP ID 

	SOFC 

	TAG 


	A 

	HTG 

	  

	A 

	HTY002 

	SF 



	


NOTE:  When Circular Hunting is ordered with a Series Completion Hunt Group, the first number in the sequence must be repeated following the last number in the sequence. This causes the hunting to complete the circle.

18.1.2.2 REARRANGE SEQUENCE - SERIES COMPLETION-HTG

When rearranging of Series Completion Hunting is requested, the hunting sequence will be re-established in REFNUM order.

Below is an example of rearranging SERIES COMPLETION Hunting: 

The hunting sequence will be displayed as IHTG A 770 469-1012, 770 469-0222. 

	SERVICE SECTION  


	REF NUM: 0001 ACT: C TELNO: 770-469-1012 


	SVCACT  

	USOC  

	DETAIL 

	HUNT GROUP ID 

	SOFC 

	TAG 


	C 

	HTG 

	  

	A 

	HTY002 

	SF 



	


	SERVICE SECTION  


	REF NUM: 0002 ACT: C TELNO: 770-469-0222 


	SVCACT  

	USOC  

	DETAIL 

	HUNT GROUP ID 

	SOFC 

	TAG 


	C 

	HTG 

	  

	A 

	HTY002 

	SF 



	


The valid SVCAVT (service activity) are:

· D = Disconnect. This is used to remove the number from the hunt sequence. 
· A = Add/New. This is used to add a new number to the hunt sequence. 
· C = Change. This identifies the number has changed in its location in the sequence or the sequence has changed. 

NOTE:  All telephone numbers in the hunt group must be identified by a SVCACT of A, D, or C. If every number is not identified, the request will be auto clarified. 

18.1.2.3 ESTABLISHING NEW - MULTILINE HUNT GROUPS-HML

Below is an example of establishing new MULTILINE HUNT GROUP (HML) Hunting:

	SERVICE SECTION  


	REF NUM: 0001 ACT: A TELNO: 770-469-1234 


	SVC ACT  

	USOC  

	DETAIL 

	HUNT GROUP ID 

	SOFC 

	TAG 


	A 

	HML 

	TER 1 

	288 

	HTY004 

	SF 



	


	SERVICE SECTION  


	REF NUM: 0002 ACT: A TELNO: 770-469-0012 


	SVC ACT  

	USOC  

	DETAIL 

	HUNT GROUP ID 

	SOFC 

	TAG 


	A 

	HML 

	TER 2 

	288 

	HTY004 

	  



	


The hunting sequence will be displayed as IHML 288-TER H1-9/TLI 770 469-1234.
The first entry in the Feature Detail field is the Multiline Hunt Group Identifier followed by a hyphen.
CAUTION: The Multiline Hunt Group Identifier and terminal number assignments must be provided by the Account Team prior to the order being generated.
18.1.2.4 REARRANGE SEQUENCE - MULTILINE HUNT GROUPS-HML

When rearranging of Multiline Hunting (HML) is requested, the hunting sequence will be re-established in REFNUM order.

Below is an example of rearranging Multiline Hunting (HML) entries:

	SERVICE SECTION  


	REF NUM: 0001 ACT: C TELNO: 770-469-1234 


	SVC ACT  

	USOC  

	DETAIL 

	HUNT GROUP ID 

	SOFC 

	TAG 


	A 

	HML 

	TER 1 

	288 

	HTY004 

	SF 



	


	SERVICE SECTION  


	REF NUM: 0002 ACT: C TELNO: 770-469-0222 


	SVC ACT  

	USOC  

	DETAIL 

	HUNT GROUP ID 

	SOFC 

	TAG 


	C 

	HML 

	TER 1 

	288 

	HTY004 

	  



	


The hunting sequence will be displayed as IHML 288-TER H1-9/TLI 770 469-0222.

The valid SVCAVT (service activity) are:

· D = Disconnect. This is used to remove the number from the hunt sequence. 

· A = Add/New. This is used to add a new number to the hunt sequence. 

· C = Change. This identifies the number has changed in its location in the sequence or the sequence has changed. 

NOTE:  All telephone numbers in the hunt group must be identified by a SVCACT of A, D, or C. If every number is not identified, the request will be auto clarified. 

The first entry in the Feature Detail field is the Multiline Hunt Group Identifier followed by a hyphen.

A combination of hunting and non-hunting terminals can be included in the same HML Group. Non- hunt terminals are used to identify outgoing only lines. Lines that are arranged for incoming calls should never be assigned non-hunt terminal numbers. When outgoing only lines are included in the customer's hunt group they can be provided TER numbers between 1-225 or 3001-3999. This allows the customer to have additional service for outgoing only calls without the requirement for unique telephone number for each line. To enter non-hunt terminals to the left handed HML entry leave a space after the last Hunting terminal number and enter the alpha N which means, Non Hunt. The first non-hunt terminal number is entered followed by a hyphen or a virgule (/). When a virgule is found that signals the end of the HML entry and a new FID will be found following the Virgule. When a hyphen is found, the data following the hyphen must be 1-4 numerics higher in the range than the preceding number. The terminal numbers assigned for outgoing lines are for identification only and do not hunt.

18.1.2.5 ORDERING GUIDELINES FOR THE FID TLI-TELEPHONE LINE IDENTIFIER WITH HML

The telephone number following TLI is always the same as the telephone number associated with the first Terminal (0 or 1) in the Hunt Group.

NOTE: To assign a unique telephone number to each terminal number enter the unique telephone number in the telephone number field. When the telephone number is not equal to the TLI Number, the FID TN followed by the unique number will be entered following all USOCs associated with this terminal number.

18.1.2.6 OTHER HUNTING OPTIONS AND ORDERING FIDS

18.1.2.6.1 LOR - Overflow to Route Index

In a DMS Switch it is possible to overflow calls to a route index when all lines in a hunt group are busy. This service is only provided where the tariffs and the customer's service configuration support the option. The route index is associated with a trunk group the customer provides for handling the overflow. Contact your Account Team for additional information and for verification that the service is available and can be ordered before sending an LSR for this service. When the Account Team confirms the service is appropriate and the customer has a trunk group that can be used for this purpose, add the FID LOR to the left hand HML entry followed by the route index code assigned to the trunk group. The route index code can be found on the trunk group record following the FID RTI.

18.1.2.6.1.1 NHN - Non Hunt telephone number

When a non-hunt telephone number is assigned to an assignable line in a hunt group, it must be a unique telephone number that is different from the number found in the telephone number field or the number following the FID TLI. When multiple lines in a hunt group are assigned non-hunt telephone numbers, each must be a unique number.

Non-hunt numbers are used to isolate lines for testing and other special purposes. When the non-hunt number is dialed, it does not overflow to the next available line.

The FID NHN is entered on the resale form following the assignable line USOC. The data following the FID NHN must be the telephone number reserved for this purpose. The NPA is optional but when it appears is it followed by a space and the NXX and a hyphen. The line number must follow the hyphen.

18.1.2.6.1.2 ODN - Line Overflow to Directory Number

Line Overflow to Directory Number indicates the directory number in a DMS-100 office to which the group overflows when all lines in a hunt group are busy. ODN causes Series Completion or Multiline hunting to continue to a specified directory number when all lines or terminal are busy. The FID ODN is floated in the feature detail field of the resale form following the left hand FID HTG or HML. ODN must be followed by the directory number in telephone number format that to be used for overflow.

18.1.3 Ordering Guidelines
The five valid Hunting Group Level Activities (HA) are: 

· N = New Hunt Group

· E = Existing Hunt Group / No Change

· C = Change to Existing Hunt Group

· D = Delete / Remove Hunt Group Arrangement

· NOT POPULATED (NO Hunting Page Submitted Electronically) = Existing Hunt Group / No Change (Valid for Electronic Orders Only)

The following chart shows which HLAs are valid for each HA. 

	If HA is: 

	DANGER: Then Hunting Line Activity (HLA) is:

	N 

	N 


	E 

	E 


	C 

	N, E or D 


	D 

	Prohibited 


	NOT POPULATED (NO Hunting Page Submitted Electronically) 

	Prohibited 



	


The following example is New Series Completion Hunt Group:

	HNUM 

	HA 

	HID 

	HNTYP 


	00001 

	N 

	N 

	2 


	- - - 

			
	HLA 

	HTSEQ 

	NOTYP 

	HT 


	N 

	0001 

	T 

	256 237-2297 


	N 

	0002 

	T 

	256 237-2355 



	


The Hunting sequence will be displayed as: IHTG A 256 237-2297, 256 237-2355 

The following example is Rearrange Series Completion Hunt Group:

	HNUM 

	HA 

	HID 

	HNTYP 


	00001 

	C 

	A 

	2 


	- - - 

			
	HLA 

	HTSEQ 

	NOTYP 

	HT 


	E 

	0001 

	T 

	256 237-2297 


	E 

	0002 

	T 

	256 237-2256 


	E 

	0003 

	T 

	256 237-2355 



	


The Hunting sequence will be displayed as: 

· OHTG A 256 237-2297, 256 237-2355, 256 237-2256 

· IHTG A 256 237-2297, 256 237-2256, 256 237-2355 

The following example is New Multiline Hunt Group:

	HNUM 

	HA 

	HID 

	TLI 

	HNTYP 


	00001 

	N 

	110 

	256 237-2297 

	5 


	- - - 

				
	HLA 

	HTSEQ 

	NOTYP 

	- - - 

	HT 


	N 

	0001 

	L 

	- - - 

	T0001-0010 



	


The Hunting sequence will be displayed as: IHML 110-TER H1-10/TLI 256 237-2297/HTY RG/EXK 256 237 

18.1.4 Shared Hunting Arrangement
Shared hunting arrangements (the lines of one (1) account hunt with the lines of another account) are available if it is the same CLEC, same End User with the same type of service and is at the same location.

Two PONs are required when ordering a Shared Hunting Arrangement. See the following chart for submitting the LSRs when a Shared Hunting Arrangement is involved:

	1st PON 

	2nd PON 


	1. LSR page will show PON and RPON (1st PON information) 
2. NOR will be 01 of 02 

	1. LSR Page will show PON (2nd PON number and RPON (1st PON information. 
2. NOR will be 02 of 02 


	3. LSR will show the Hunting Page populated with the appropriate required Hunting Fields in the Administration Section and Hunt Group Identification Section. 

	3. Remarks section will show that the line(s) from this PON Hunt in the Hunt Group designated on the 1st PON. 


	4. Hunt Detail Section of the Hunting page will show the HLA, HTSEQ, NOTYP and HT for all lines in the Hunt Group (including the line(s) in this Hunt Group from the 2nd PON) 

	- - - 


	5. Remarks section will show that Hunting is requested for a line from a different CSR. 

	- - - 



	


18.1.5 Restrictions
Residence subscribers may be limited to a certain number of lines in a hunting arrangement. Verify the appropriate tariffs when handling orders for residence customers.

18.1.5.1 SERIES COMPLETION

· Shared hunting arrangements (the lines of one (1) account hunt with the lines of another account) are available if it is the same CLEC, same End User with the same type of service and is at the same location.

· Grouping Service (Hunting) is an arrangement of two or more residence or business lines.

· Shared hunting arrangements are not allowed between different End Users.

· Shared hunting arrangements are not allowed between Resale and UNE Switched Combinations.

· Hunting cannot be mixed between different Switch Types.

· In a DMS100 central office, all lines in the hunting arrangement must have the same NPA (Area Code). If you mix the NPAs (Area Codes) in a DMS100, the order does not work.

· Call Waiting is assigned only to the last number of a hunt group.

· Call Waiting cannot be provisioned with any hunting line in a DMS10 switch.

· Call Forwarding Variable takes precedence over hunting when provisioned on the main number of a Series Completion and MultiLine Hunt Group.

· Not compatible with RingMaster®.

· Do not mix business and residence lines in the same hunting arrangement.

· Cannot mix a Hunting (HTG) and a Multiline Hunt (HML) Group together.

· (South Carolina Only) No charge for the last line in HTG.

18.1.6 Tariff References
Hunting, also known as, Grouping or Rotary can be found in the GSST. The Section is not the same in all states. Look in Section A3 and if not found look in the index or in sections A2, A4 or A 13.

18.1.7 USOC/FID References
	Table 199. HUNTING / GROUPING / ROTARY USOC TABLE 

	USOC/ FEATURE CODE 

RES 

BUS 

DESCRIPTION  

AL
FL
GA
KY
LA
MS
NC
SC
TN
HTG 

X

X

Hunting / Rotary / Grouping Feature Grouping Feature used with Announcement Facilities  

X

X

X

X

X

X

X

X

X

HTG 

X

Hunting / Rotary / Grouping Feature used with Announcement Facilities
X

HTGAP 

X

X

Hunting / Rotary / Grouping Feature used with Area Plus Service, residence and business
X

USOC/ 
FEATURE CODE 

RES 

BUS 

DESCRIPTION  

AL
FL
GA
KY
LA
MS
NC
SC
TN
HTGBD

Hunting / Rotary / Grouping Feature used with Business BI-DIRECTIONAL
X
X
X
HTGDB

X

Hunting / Rotary / Grouping Feature Thrifty Caller Service, Business Expanded Local Service

X

HTDGR

X

Hunting / Rotary / Grouping Feature, Thrifty Caller Residence Expanded Local Service

X

HTGGB

X

Hunting / Rotary / Grouping

Feature Community Caller

Service 

X

HTGGE

X

Hunting / Rotary / Grouping Feature used with Georgia Community Calling Plans

X

HTGGR

X

Hunting / Rotary / Grouping

Feature Community Caller

Service, Residence

X

HTGJR

X

Hunting / Rotary / Grouping Feature Frequent Caller Service, Residence

X

HTGKX 

X

X

Hunting / Rotary / Grouping Feature Kentucky Calling Plan, Residence and Business  

X

HTGLE 

X

Hunting / Rotary / Grouping Feature used with Enhanced Area Calling Plans 

X

HTGLO 

X

Hunting / Rotary / Grouping Feature used with Local Optional Service  

X

X

HTGME 

X

Hunting / Rotary / Grouping Feature used with Business Measured Service  

X

X

HTGME 

X

Hunting / Rotary / Grouping Feature used with In-Classroom Computer Access Service Line  

X

HTGMG 

X

Hunting / Rotary / Grouping Feature used with Residence Measured Service 

X

HTGMS 

X

Hunting / Rotary / Grouping Feature used with Business Message Service  

X

X

X

X

X

X

HTGMS 

X

Hunting / Rotary / Grouping Feature used with Business Measured Service  

X

HTGMS 

X

Hunting / Rotary / Grouping Feature used with Exchange lines used with Announcement Facilities  

X

USOC/ FEATURE CODE 

RES 

BUS 

DESCRIPTION  

AL
FL
GA
KY
LA
MS
NC
SC
TN
HTGNR

X

X

Hunting / Rotary / Grouping Feature no rate (used with Residence Non-PBX, Centrex / ESSX station lines, DID, and/or WATS

X

X

X

X

X

X

X

X

X

HTGNS  

X

Hunting / Rotary / Grouping Feature used when access line is provided via MegaLink ISDN Service NAR, Business  

X

HTGSD 

Hunting / Rotary Grouping Feature Circuit Switched Data Call Hunting, each  

X

X

X

X

X

X

X

X

X

HTGTA  

X

Hunting / Rotary / Grouping Feature used with Tennessee Area Calling Plan 

X

HTGTR 

X

X

Hunting / Rotary / Grouping Feature RegionServ Service  

X

HTG1B 

Hunting / Rotary / Grouping Feature used with Louisiana Local Optional Service Option B.  

X




	Table 200. HUNTING / ROTARY / GROUPING USOC / FID TABLE 

	USOC/ FEATURE CODE 

FID 


 

HML 

HTC 

HTY 

LOR 

NHN  

ODN 

TER 

TLI 

HTG 


 

X

X


 


 


 


 


 

HTGAP 


 

X

X


 


 


 


 


 

HTGBD 


 

X

X


 


 


 


 


 

HTGDB 


 

X

X


 


 


 


 


 

HTGDR 


 

X

X


 


 


 


 


 

HTGGE 


 

X

X


 


 


 


 


 

HTGGR 


 

X

X


 


 


 


 


 

HTGJR 


 

X

X


 


 


 


 


 

HTGKX 


 

X

X


 


 


 


 


 



	

	USOC/ FEATURE CODE 

FID 


 

HML 

HTC 

HTY 

LOR 

NHN  

ODN 

TER 

TLI 

HTGLE

 

X

X


 


 


 


 


 

HTGLD 


 

X

X


 


 


 


 


 

HTGME 


 

X

X


 


 


 


 


 

HTGMG 


 

X

X


 


 


 


 


 

HTGMS 


 

X

X


 


 


 


 


 

HTGNR 


 

X

X


 


 


 


 


 

HTGNS 


 

X

X


 


 


 


 


 

HTGSD 


 

X

X


 


 


 


 


 

HTGTA 


 

X

X


 


 


 


 


 

HTGTR 


 

X

X


 


 


 


 


 

HTG1B 


 

X

X


 


 


 


 


 

LINE OR TRUNK USOCS 

X

X

X

X

X

X

X

X




